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POLICY 

PlantmatiQ BV has created this privacy statement in order to demonstrate our firm and continuing 

commitment to the privacy of personal information provided by those visiting and interacting with 

websites. We hold the privacy of your personal information in the highest regard. The following 

discloses our information gathering and dissemination practices for our websites. 

We recognize the importance of protecting your privacy and our policy is designed to assist you in 

understanding how we collect, use and safeguard the personal information you provide to us and to 

assist you in making informed decisions when using our site. This policy will be continuously assessed 

against new technologies, business practices and our customers' needs. 

COLLECTION 

Our website provides a medium to access a whole range of used plastic processing equipment for 
sale, during which we collect information from our visitors.  

If you choose to use any of our services, you may need to give personal information and 

authorization to obtain information from our services. 

If you choose to correspond with us through email, we may retain the content of your email 

messages together with your email address and our responses. We provide the same protections for 

these electronic communications that we employ in the maintenance of information received by mail 

and telephone. 

Our website utilizes cookies and web server log files to collect information about how our website is 
used. Information gathered through cookies and webserver logs may include the date and time of 
visits, the pages viewed, time spent at our website, and the websites visited just before and just after 
our website.  

USAGE 

We use personal information for purposes of administering our business activities, providing services 
you requested, to process your payment, to monitor the use of the service, our marketing and 
promotional efforts and improve our content and service offerings, and customize our site's content, 
layout, services and for other lawful purposes. These uses improve our site and better tailor it to 
meet your needs.  

Occasionally, we may also use the information we collect to notify you about important changes to 

our website, new services, and special offers we think you will find valuable. You may notify us at any 

time if you do not wish to receive these offers by emailing us at the link provided on the newsletter, 

or by emailing us at info@plantmatiq.com. 

SHARING 

We do not share, sell, lend or lease any of the information that uniquely identify a subscriber (such as 

email addresses or personal details) with anyone except to the extent it is necessary to process 

transactions or provide services that you have requested. 
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PROTECTED STORAGE 

Collected data is stored in an online CRM system and online book keeping system, and in cloud 

storage and web hosting services. Access to stored data is password protected and passwords are 

account specific. Information about the identity and preferences of our contacts is never accessible 

to anyone outside PlantmatiQ BV except as provided hereinbefore. To achieve this level of security, 

we use Secure Socket Layer (SSL) encryption that encodes information as it is being sent over the 

Internet. We will maintain safeguards to protect the security of these servers and your personally 

identifiable information. 

ACCESS, CORRECTION AND DELETION 

You may request access to all your personally identifiable information that we collect online and 

maintain in our database by emailing info@plantmatiq.com. 

Our site allows our contacts to unsubscribe from a particular service so that they will not receive 
future messages in connection with that particular subscription. Once the subscriber unsubscribes, 
we will discontinue sending the particular messages as soon as technically feasible.  
 
LEGALLY COMPELLED DISCLOSURE 

We may disclose information when legally compelled to do so, in other words, when we, in good 

faith, believe that the law requires it or for the protection of our legal rights. We may also disclose 

account information when we have reason to believe that disclosing this information is necessary to 

identify, contact or bring legal action against someone who may be violating our Terms of Service or 

Commission Agreement or to protect the safety of our contacts and the public. 

CONSENT 

By using our website you consent to our collection and use of your personal information as described 

in this Privacy Policy. We reserve the right to amend this privacy policy at any time with or without 

notice. 

Please note that your information will be processed on our computers in the Netherlands. The laws 

on holding personal data in the Netherlands may be less stringent than the laws of your Country of 

residence or citizenship but we will hold and transmit your Information in a safe, confidential and 

secure environment. To prevent unauthorized access, maintain data accuracy, and ensure the correct 

use of information, we have put in place appropriate physical, electronic, and managerial procedures 

to safeguard and secure the information we collect online. 

SURVEYS 

From time-to-time our site requests information from our contacts via surveys. Participation in these 

surveys is completely voluntary and our contact therefore has a choice whether or not to disclose 

this information. Information requested may include contact information (such as name and shipping 

address), and demographic information (such as zip code, age level). Survey information will be used 

for purposes of monitoring or improving the use and satisfaction of our services. 

CHANGE IN OWNERSHIP 

In the event that PlantmatiQ BV (or a substantial portion of our assets) is acquired, contact 

information would be considered part of those assets, and may be part of those assets that are 

transferred. 
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POLICY MODIFICATIONS 

We may change this Privacy Policy from time to time. If/when we make changes to this privacy 
policy, we will highlight the changes on our homepage and email users who have given us permission 
to do so. We will post any changes here, so be sure to check back periodically. However, please be 
assured that if the Privacy Policy changes in the future, we will not use the personal information you 
have submitted to us under this Privacy Policy in a manner that is materially inconsistent with this 
Privacy Policy, without your prior consent. 

CONTACT US 

If you have any questions about our privacy statement or the information we have collected from 
you online, please contact info@plantmatiq.com. 
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